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LA

GVNW CONSULTlNG, INC.

Received & \nspected
1001 WATER STREET, STE. A-1 00
oct 2 2013 ERRVILLE, L7000
FAX 830.896.5202
October 18, 2013 FCC Ma‘\ Room
REDACTED -FOR pPUBLIC INSPECTION
VIA FedEx and ECFS
Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary
445 12 Street, SW
Washington, DC 20554
rder in WC Docket Nos. 10-

al Financial Information Subject 10 protective O
-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT
Federal Communications Commission.

Collection, 2013

Re: Conﬁdenti
90, 07-135, 05-337, 03
Docket No. 10-208. Before the

Form 481 — Carrier Annual Reporting Data

Dear Ms. Dortch:
‘La Ward”), GVNW Consulting, Inc. hereby

On behalf of La Ward Telephone Exchange, Inc. ¢

submits the attached redacted and confidential versions of its «FCC Form 481 — Carrier Annual

Reporting Data Collection” information pursuant to sections 54313 and 54422 of the
the Universal Service Administrative Company. A copy is

Commission’s rules, as filed with
also being submitted t0 the Public Utility Commission of Texas.
adopted in this proceeding

Protective Ordex
ds that it is

confidential treatment under the
i in this report on the groun

ial information 1<

competitively sensitive information that is secure from pu
tion as it could be used 10 disadvantage ©

not be released publicly for inspec
o redacted copies marked «REDACTED - FOR
arked “CONFlDENTIAL -

and this information should

La Ward requests
r harm La Ward.

for the section 54.313(H(2) financ

rotective Order, tW

In accordance with the P
pUBIC INSPECTION” and one non redacted confidential yersion m
NOT FOR PUBLIC INSPECTION” are being filed with the Commission. A redacted copy has
also been filed via the Electronic Comment Filing System.
895-7226.

If you have any questions, please contact me at sgatto@gvnw.com or 830-

Sincerely,

L fir—

Stephen Gaitto

Consultant
GVNW Consulting, Inc.

Enclosures
yler, FCC Teiecommunications Access Policy Division (two copies,

Cc: Mr. Charles T
confidential)

s



<010> Study Area Code 442103 ,_,,T_E_1_2_94_3
Uvu
<D15> Study Area Name 1A WARD THL EXCHANGE
<020> Program Year 2014 FCC Ma“ Room
<030> Contact Name: Person USAC should contact Terri Parker
with questions about this data
<035> Contact Telephone Number: 361-872-2211
Number of the person identified in data line <030>
<039> Contact Emall Address: terri@lavard.org

Email of the person identified in data line <030>

icheck box when co.

<100> Service Quality Improvement Reporting (complete attoched worksheet)

<200> Outage Reporting {voice {complete attached worksheet) | T VA |

<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) L 0 _ |

<310> Detall on Attempts {voice) (attach descriptive document)

<320> Unfulfilled Service Requests (broadband) .

<330> Detall on Attempts (broadband) {attach di d t)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0

<420> Mobile

<430> Number of Complaints per 1,000 customers {broadband

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compllance (check to Indlcate certificotion) ' Y

<510> lTu 103tx510 (attached descriptive document}

<600> Functionality in Emergency Situations (check to Indicate certification) v

<610> [342103tx610 ] (attached descriptive document) v v

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) {complete attached worksheet)

<800> Operating Companies and Affiliates {complete attached worksheet)

<900> Tribal Land Offerings (Y/N)? O @ {if yes, complete attached worksheet) v

<1000> Voice Services Rate Comparability {check to indicate certification}

<1010> I—7 J {attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ o {if not, check to Indicote certification)

<1110> {complete attached warksheet)

<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) v
Price Cap Carriers, Proceed to (]
Including Rate-of-Return Carrlers affillated with Price Cap Local Exchange Carrlers

<2000> {check to indicate certification)

<2005> (complete attached worksheet)

<3000>
<3005>

Rate of Return Carrlers, Proceed to ROR Addition

{check to indicate certification)
{complete attached worksheet)

10/02/2013 Page 1
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Page 12

442103

<010>  Study Area Code
LA WARD TEL EXCHANGE

2014

<015> _Study Area Name
<020> _Program Year
«030> Contact Name - Person USAC should contact vegarding this data

Terri Parker

361-872-2211

<035> Contact Telephone Number - Number of person Identlfied In data fine <030>

039> Contact Email Address - Emall ‘Address of person identified In data line «o30> terri¢laward.org

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ONITS OWN BEHALF:

as to the Accuracy of the Data Reported for the Annusal Reporting for CAF or 11 Reciplents

Certification of Officer
| certify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual report q ts for unl! 1 service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Namne of Reporting Carrler:

Date

signature of Authorlzed Officer:

printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Filing Due Date for this form:

study Area Code of Reporting Carrler:

Persons wilifully making false statemants on this form can be punished by fine or forfelture under tha Communications Actof 1934,
under Title 18 of the United States Code, 18 u.5.C. 51003,

47 US.C. §§ 502, 503(b), or fine of Imprisonment

10/02/2043 Page 12




Page 13

442103

<010>  Study Area Coda

<015>  Study Area Name LA WARD TEL EXCHANGE

<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Terri Parkex
30> 361-872-2211

<035>  Contact Telephone Number - Number of person identifiad In data line <0
030> terri@laward.org

<039> Contact Emall Addrass - Emall Address of person Identifled In data line <

70 BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officerta Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behatf of Reporting Carrler

| certify that {Name of Agent)stephen Gakto fs Aized to submit the Information reported on behalf of the reporting oarrier. |
atso certify that | am an officer of the reporting carrier; my responsibllities include ensuring the accuracy of the annual data reporti q ts provided to the authorized
agent; and, to the best of my knowledge, the reports and data p! 1ded to the authorized agent s

Stephen Gatto '

Name of Authorized Agent:
Name of Reporting Carrler:

signature of Authorized Officar: CERTIFIED ONLINE
horized Officar: _Terri Parker

LA WARD TEL EXCHANGE

Date; 10/02/2013

Printed name of
vitle or position of Authorized Officer: Sec/Treas
slephone number of Authorizad Officer: 361-872-2211

Study Area Code of Reporting Carriar: 442103 Flling Due Data for this form: 10/15/2013

Persons willfully making false stataments on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C. §§ 502, 503(b), of fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 2001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reclpients on Behalf of Reporting Carrler

1, as agent for the reporting carster, certify thatf am authorized to submit the annual reports for universal service support reciplents on ehaif of the reporting carrier; | have provided
the data reported hereln based on data provided by the reporting carrler; and, to the best of my k tedge, the Inf I p t

d hereln is .

LA VARD TEL EXCHANGE

Name of Reporting Carrlar:
Name of Authorized Agent of Employee of Agent: Steve Gatto

islgnature of Authorized Agent or Employ of Agent: CERTIFIED ONLINE Date; 10/02/2013

printad name of Authorized Agent ot Employee of Agent: Steve Gaktto
Consultant

ent

Itle or position of Authorized Agent or Employee of
Telephone number of Authorized Agent or Employee of Agant; 830-B95-7226
Study Area Code of Reportin Carrier: 442103 Fillng Dua Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

10/15/2013

Page 13
10/02/2013
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Attachments

10/02/2013




Attachment File: 442103tx510.pdf

LA WARD TELEPHONE EXCHANGE, INC.-SAC 442103

FCC Form - Program Year 2014

La Ward Telephone Exchange, Inc. (“La Ward” or “the Company”) complies with all applicable service
quality standards and consumer protection rules as required by the Public Utility Commission of
Texas (“PUC”) and the Federal Communications Commission (“FCC).

The rates, terms and conditions under which the Company operates are identified in its Local Exchange
Tariff, which is approved by the PUC. The Company’s tariff contains provisions regarding its customer
service and protection practices, including resolving customer disputes, applying for, refusing
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon
application for service as partof a packet of information for new customers.

Service quality standards are established by the pUC and La Ward consistently meets Of exceeds those
requirements. The Company provides quarterly reporis to the Texas PUC pursuant to the commission’s
rules.

The protection of its customers’ privacy and information is a constant part of La Ward’s quality of
service. The Company has a policy and operating procedures that comply with the FCC’s Customer
Proprietary Network Information (“CPNI) rules (47 CF.R 64.2001 — 64 2011). Certification of La
Ward’s compliance with the FCC’s CPNI rules is filed with the FCC annually.




Attachment File: 442103tx610.pdf

LA WARD TELEPHONE EXCHANGE, INC. - SAC 442103

FCC Form 481 - Program Year 2014

Line 610

ABILITY. TO FUNCTIONIN EMERGENCY SITUATIONS - §54.313(a)6)

La Ward Telephone Exchange, Inc. (“La Ward” or “the Company”) is capable of functioning in
emergency situations. La Ward has a reasonable amount of back-up power to ensure
functionality without a commercial external power source. The Company has a permanently
installed standby power generators at its exchange switching offices and remote switching
locations have a minimum of eight (8) hours of backup battery capacity. These remote sites are
also equipped to accept portable emergency power if necessary. The Company’s network is

capable of managing traffic spikes resulting from emergency conditions.
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Line 1210 Attachment File: 442103tx1210.pdf
b4 X ' B

a4

La Ward Telephone Exchange, Inc. General Exchange Tariff
5th Revised Sheet No. 4-7
Replacing 4th Revised Sheet No. 4-7

LOCAL EXCHANGE SERVICE

4. Local Exchange Setvice (Cont'd)
4.5 Lifeline Service Programs.
4.5 Lifeline Service Program. (TYD)

Scope and Putpose. Through this section the commission seeks to extend Lifeline Service
to all qualifying customets, establish a procedure for Lifeline Automatic Enrollment and
Lifeline Self-Earoliment, and define the responsibilities of participating telecommunications
carriess, qualified customers, the Texas Health and Human Services Commission (THHSC),
and the Low-Income Discount Administratot (LIDA) Program. This section applies to
designated eligible telecommunications carriers as defined by §26,418 of this title (relating
to Designation of Common Carriers as Eligible Telecommunications ‘Catriers to Receive
Federal Universal Service Funds) and designated eligible telecommunications providers as
defined by §26.417 of this title (relating to Designation as Eligible Telecommunications
Providers to Receive Texas Universal Service Funds (TUSF)), collectively veferred to in this
section as patticipating telecommunications carriers. '

Lifeline Service. Each participating telecommunications carrier shall provide Lifeline
Service as provided by this section. A customer with an income.at or below 150% of the
federal poverty guidelines be an eligible resident of Ttibal 1ands, or-partivipate in, or have a
person or child who resides in the customer household who patticipates in a program
identified in Chapter 47 of the Code of Federal Regulations § 54.409 and inP.UC,

Substantive Rule 26,412 regarding consumer qualification for Lifeline. ns services.

5.1 Lifeline Service Program,

Lifeline Service is a retail local service offering available to qualifying low-income
customes sponsored by the FCC and available to qualifying low-income consumers. (TXD)

Terri Patker - General Manager Issue Date: 7/23/2012
Hwy. 172 - P.0. Box 246
La Ward, TX 77970-0246 ‘
Tariff Control No, 40225 (361) 872-2211 Effective Date: 8/1/2012




La Ward Telephone Exchange, Inc. General Exchange Tariff
4th Revised Sheet No. 4-8
Cancels 3rd Revised Sheet No. 4-8

LOCAL EXCHANGE SERVICE

4 Local Exchange Service (Cont'd)

45 Lifeline Service Program. (Cont'd) (TXD)

4.5.1Lifeline Service Program. (Cont'd)

45.1.1 Provision of Lifeline Setvice. Lifeline Setvice shall be provided according
to the following requirements and the tetms of the Low-Income Discount
Procedural Guide (the Guide). The Guide compiles the regulatory and
statutory requirements for, and roles of, participants in the rate reduction
progtam, including participating telecommunications catriers, THHSC, the
LIDA, and customers, and sets out administrative information, including the
required data formats and deadlines for transmitting information to the
LIDA, other progtam participants, and the commission. The initial version
of the Guide will be approved by the commission, but it may be updated to
reflect statutory or commission-approved changes in rules and program
requirements, or to modify the format or timing of the provision of
information by participating telecommunications carriers and the LIDA,
with the approval of the Executive Director.

- Designated Lifeline Services. The participating telecommunications
carriers shall offer the services or functionalities enumerated in Title 47,
Code of Federal Regulations, §54.10(a)(1-9) (relating to Supported
Services for Rural, Insular and High Cost Areas).

- Toll Blocking, The participating telecommunications catriets shall offer
toll blocking to all qualifying low-income customets at the time such
customers subscribe to Lifeline Service. If the customer elects to receive
toll blocking, that service shall become part of the customer's Lifeline
Service and the customer’s monthly bill will not be increased by
otherwise applicable toll blocking charges.

Terri Parker - General Manager Issue Date: 7/23/2012
Hwy. 172 - P.O. Box 246
La Ward, TX 77970-0246
Tariff Control No. 40225 (361) 872-2211 Effective Date: 8/1/2012




La Ward Telephone Exchange, Inc. General Exchange Tariff
4 th Revised Sheet No. 4-9
Cancels 3rd Revised Sheet No. 4-9

LOCAL EXCHANGE SERVICE
4, Local Exchange Service (Cont'd)
4,5 Lifeline Service Program. (Cont'd) (D)

4.5.1 Lifeline Service Program. (Cont'd)

4.5.1.1 Provision of Lifeline Service. (Cont'd)

- Disconnection of Service.

Disconnection prohibition, Participating telecommunications catriets
may not disconnect Lifeline Service for non-payment of toll charges.

Discontinuance of Lifeline Discounts for customers automatically
enrolled, The eligibility period for automatically enrolled customers is
the length of their enrollment in THHSC benefits plus a period of 60
days :

for renewal. Automatically enrolled customers will have an
opportunity to renew their THHSC benefits or self entoll with LIDA
upon the expiration of theit automatic enrollment.

Discontinuance of Lifeline Discounts for customers who have self-
enrolled, Individuals not receiving benefits through THHSC programs,
but who have met Lifeline income qualifications in subsection 4.5 of
this section, ate eligible to receive the Lifeline Discount for seven
months, which includes a period of 60 days during which the customer
may renew their eligibility with LIDA for an additional seven months.

- Setvice Deposit Prohibition. If the qualifying low-income customer
voluntarily elects toll blocking from the participating telecommunications
carrier, the catrier may not collect a service deposit pursuant to §26.24 of
this title (relating to Credit Requirements and Deposits) in order to
initiate Lifeline Setvice.

Terri Parker - General Managet Tssue Date: 7/23/2012
Hwy. 172 - P.O. Box 246
La Ward, TX 77970-0246 -
Tariff Control No. 40225 (361) 872-2211 Effective Date: 8/1/2012




La Ward Telephone Exchange, Inc. General Exchange Tariff
5th Revised Sheet No. 4-10
Cancels 4th Revised Sheet No. 4-10
LOCAL EXCHANGE SERVICE
4 Local Exchange Service (Cont'd)
45 Lifeline Service Program. (Cont'd) (TYD)
4.5.2Lifeline Support.
4.5.2.1 Lifeline support amounts. Lifeline support amouits per qualifying low-
income customer shall be provided to patticipating telecommunications
cartiets pursuant to Title 47, Code of Federal Regulations, §54.403 (relating
to Lifeline Support Amount) and according to any applicable provisions of
the Guide. Tribal Land discounts will be provided pursuant to Title 47, code

of Federal Rogulations, §54.403.

- Lifeline Service Discounts. The Company shall grant qualifying low-
income consumers support of $9.25 per month or equal to the support
amount as directed by the Federal Communications Commission in
Chapter 47 of the Code of Federal Regulations regarding Lifeline Support.
Additional state reduction. A participating telecommunications cartier
shall give a qualifying low-income customer the following:

an additional state-approved reduction of up to a maximum of $3.50-in
the monthly amount of intrastate charges.
(TYD)
Terri Parker - Genetal Manager Issue Date: 7/23/2012
Hwy. 172 - P.O. Box 246
La Ward, TX 77970-0246
Tariff Control No. 40225 (361) 872-2211 Effective Date: 8/1/2012




La Ward Telephone Exchange, Inc. General Exchange Tariff
3rd Revised Sheet No. 4-11
Cancels 2nd Revised Sheet No. 4-11

LOCAL EXCHANGE SERVICE
4.Local Exchange Service (Cont'd)
45 Lifeline Service Program, (Cont'd) (TXD)
4.5 2Lifeline Support. (Cont'd)
4522 Recovery of support amounts. Participating telecommunications catriers
shall be entitled to recover the support amount required by the CF.R,
§54.101 pursuant to C.E.R, §54.407 (relating to Reimbursement for offering
Lifeline). The support amount described in subparagraph " Additional state
reduction ..." of this paragraph can be recovered through the Texas
Universal Service Fund (TUSF).
4.53 RESERVED FOR FUTURE USE ¢))
®)
Terri Parker - General Manager Issue Date: 7/23/2012

Hwy. 172 - P.O. Box 246
_ La Ward, TX 77970-0246
Tariff Control No. 40225 (361) 872-2211 Effective Date: 8/1/2012




La Ward Telephone Exchange, Inc. General Exchange Tariff
3rd Revised Sheet No. 4-12

Cancels 2nd Revised Sheet No. 4- 12

LOCAL EXCHANGE SERVICE

4.Local Exchange Service (Cont'd)
4.5 Lifeline Service Program (Cont'd) (TY(D)

4.53 RESERVED FOR FUTURE USE

4.5.40bligations of the customer and the participating telecommunications cartier.

4.5.4.1 Obligations of the customer, Customers who meet the low-income
requirement for qualification but do not receive benefits under the programs
listed in subsection 4.5 of this section may provide the LIDA with self-
enrollment for Lifeline Service benefits. Customers receiving benefits under
the programs listed in subsection 4.5 of this section and who have telephone
service will be subject to the Lifeline automatic enrollment procedures as
provided by the LIDA pursuant to the terms of the Guide unless they provide
the LIDA with a request to be excluded from Lifeline Service. Customers
receiving benefits under the programs listed in subsection 4.5 of this section
who do not have telephone service must initiate a request for service from a
participating telecommunications cattier providing local service in their

atea. (TXD)

Terri Patker - General Manager Issue Date: 7/23/2012
Hwy. 172 - P.O. Box 246
La Ward, TX 77970-0246
Tariff Control No. 40225 (361) 872-2211 Effective Date: 8/1/2012




La Ward Telephone Exchange, Inc. General Exchange Tariff
3rd Revised Sheet No. 4-13

Cancels 2nd Revised Sheet No. 4-13

LOCAL EXCHANGE SERVICE

4.Local Exchange Service (Cont'd)
45 Lifeline Service Program (Cont'd) (YD)

45.4 Qbligations of the oustomer and the participatin telecommunications cartier. (Cont'd)

4.5.42 Obligation of the participating telecgmmgnications catrier,
. Lifeline Service.

A participating telecommunications carrier shall provide Lifeline Service
1o all eligible customess identified by the LIDA within its service area in
accordance with this seotion and the Guide,

- A participating telecommunications catrier shall identify those
customers on the initial database provided by the LIDA to whom it is
providing telephone service and shall begin reduced billing for those

qualifying low-income customers in accordance with the terms of the
Guide.

The eligible customer shall not be charged for changes in telephone
service arrangements that are made in order to qualify for Lifeline
Service, or for service order charges associated with transferring the
account into Lifeline Service. If the eligible customer changes the
telephone service of initiates new service, the patticipating
telecommunications carrier shall begin reduced billing at the time the
change of service becomes effective o at the time new service is
established.

Upon receipt-of the monthly update provided by the LIDA pursuant to the
terms of the Guide 8 participating telecommunications carrier shall begin

reduced billing for those qualifying low-income customers subscribing to

services within the timeframe established by the Guide.

The LIDA shall provide a solf-enrollment form by direct mail at the
customer's request. The LIDA shall maintain customers' self-enrollment
forms and provide a database of self-enrolling customers to all
participating telecommunications cattiets.

)

(TXD)

Terri Parker - General Manager Issue Date: 7/23/2012
Hwy. 172 - P.O. Box 246
La Ward, TX 77970-0246
Tariff Control No. 40225 (361) 872-2211 Effective Date: 8/1/2012




La Ward Telephone Exchange, Inc. General Exchange Tariff
4th Revised Sheet No. 4-14
Cancels 3rd Revised Sheet No. 4-14

LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont'd)
4,5 Lifeline Service Program (Cont'd) (TYD)
455 Notice of Lifeline Service.

A participating telecommunications carrier shall provide notice of Lifeline Service in
any directory it distributes to its customers and shall provide an annual

bill message advising customers of the availability of Lifeline Service.

In any instance where the carrier provides bilingual (English and Spanish)
information in its directory and annual bill messages, the carrier must also provide its
notice regarding Lifeline Service in a bilingual format.

4.5.6Confidentiality agreements.

Participating telecommunications carriers must execute a confidentiality agreement
with THHSC pursuant to the terms of the Guide prior to recelving the LIDA's
eligibility database. The agreement will specify that client information is released by
THHSC to carriers for the sole purpose of providing Lifeline Service to eligible
customes and that the information cannot be released by the carrier ot used by the
cartier for any other purpose.

4.5.70pportunity for contest.

- A customer who believes that their self-enrollment application has been etroneously
denied may request that LIDA review the application, and the customer may submit
additional information as proof of eligibility.

- A customer who is dissatisfied with LIDA's action following a request for review
under the preceding subparagraph of this subsection may request an informal
hearing to be conducted by the commission staff.

- A customer dissatisfied with the determination after an informal hearing under the
preceding subparagraph of this subsection may file a formal complaint pursuant to
§22.242(e) of this title (relating to Complaints).

Low-Income Discount Procedural Guide.

458

In the event of conflicts between the language of the Guide and the language of
§26.412 (relating to Lifeline Setvice Program), §26.412 shall prevail. (TY(D)

Terri Parker - General Manager Issue Date: 7/23/2012
Hwy. 172 - P.O, Box 246
La Ward, TX 77970-0246
Tariff Control No. 40225 - (361) 872-2211 Effective Date: 8/1/2012




REDACTED — FOR PUBLIC INPECTION

According te the Me perwerk Rodweion Actof 1993, nrapency smy tot conducl ursmnsor.nnl [ mmn is not mulmi {o mpond_ to, 8 colkeiion of informtion usless it dupluyl & valid OMB control mmior. Thovakid

aulod lo nvompo 4 hours per

OMBconlm! nunbcrforlhxs informiisn colleclwn i 0572.0031. The time lcqumd b
gdnin sotmes, it {nini

the dh b accdod, and compks ting:

'of'

the time for e

10 the best af our knowledge and bolief.

] Alloftin obigstons under the RUS fban documents
have been fulfilkd In all maleslal respects

Terri Parker

{Check one of the following)

D There hes besn a defaultin the fullliima nt of the oblpalions
urder the RUS boan dooume nte. Sall defaul{e) In‘ere
spagillzally described In the Telecom Ope rating Re por

3/11/2013
DATE

UsSDA-RUS This dva will be nxed by RUS 1a review yonr. I Your resy Is roquired by 7 U.5.C. 908 ot soq.
OPERATING REPORT FOR The La Ward Telephone Exchange, Incorporated
TELECOMMUNICATIONS BORROWERS
(Prepared with Audited Data)
INSTRUCTIONS-Submit report lo RUS within 30 days afler close of the perlod. PERIOD ENDING BORROWER DESIGNATION
For detailad instridions, see RUS Bulldin 1744-2. Report in whole dallars only. December, 2012 TX0643
CERTIFICATION

We herchy cortify that the enlrics in this repurt are in accordance with the accounts and other reconds of the sysiem and reflect the status of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER X VI, RUS, WAS IN FORCE DURING THE REPORTING PER1OD AND
RENEWALSHAVE BEEN OB TAINED FOR ALL POLICIES,

DURING THE PERIOD COVERED BY THIS REIPORTPURSBUANT TO PART 1788 OF 7CFR CHAPTER X V11

PARTA. BALANCE SHEET

BALANCE
ASSETS PRIOR YEAR
CURRENT ASSETS
1. Cashard Equivakents
2. Cash-RUS Corslruction Fund
3. Affillates:
a. Telecom, Accournis Recelvable
b. Othar Accounts Recelvable
c. Noles Recslvable
4. Non-Affilates:
a. Telecom, Accounts Recekable
b. Other Accounts Recelvabl
c. Noles Recelvable
. Interest and Dividends Recelvabls
Mateiial-Regulaled
Matedial-Nonhregulbated
. Prepaymenis
. Othar Current Assels
10, Total CurrentAssets {1 Thru 9)
JNONCURRENT ASSETS
11. Investment in Afiitbted Companks
a. Rural Devebpment
b. Nonrural Devslopment
12. Other Invesimenis
a. Rural Devebpmenl
b. Nonrural Development
13. Nonregulated I nis
14. Othar Noncumenl Asssis
16. Deforred Charges
16. Jurkdictional Differences
17. Total Nonocurrent Assets {11 thru 16)
PLANT, PROPERTY, AND EQUIPMENT
18. Telecom, Plantin-Service
19. Popsrty Held for Futum Use
0, Plant Under Construction
21. Phnt Ad]., Nomop. Plant & Goodiil
22. Less Accumulaled Deprechbtion

3. Net Plant (18 thru 21 less 22/

24, TOTAL ASSETS (10417423)

0@ | i{o|o

BALANGE
END OF PERIOD

LIABILITIES AND STOCKHOLDERS' EQUITY
URRENT LIABILITIES
26. Accounis Payable
. Notes Payable
7. Advance Biliings ard Paymanis
. Customer Deposis

. Current Mat. T Dabt

, Curent Mal. /T Debt-Rur. Dav.

. _Curmnt Mal.-Capltal Leases
._Income Taxes Accrued
. Other Taxss Accrusd
. Other Curmnt Liablitbs
35. Total Current Liabilities (25 thru 34)

ONG-TERM DEBT
6. Funded Debt-RUS Noles

B7. Funded Debt-RTB Noles

B8, Funded Debt-FFB Notes

39. Furded DabtOlhar

. Funded Dabt-Rum| Devebp. Loan

. Pramlum {Dbcount) on L/T Deht

2. Reacquired Debt

. Obigatiors Under Capltal Lease

. Adv. From Afiilated Companies

46. Other Lang-Term Dabt

6. Total Long-Term Debt (36 thry 45)

OTHER LIAB. & DEF. CREDITS
7. Other Long-Term Liabiilies

8. Other Deferred Credlls

9. OtherdJuriedictional Diffeences

[50. TotalOther Liabilites end Deferrad Credils (47 thru 49)

QuITY
B1. Cap. Stook Outstand. & Subscribed

. Additional Paki-in-Capital

. Treasury Slack

4. Membership and Cap. Cartilicales
3 Olranugltal

58, Total Equity (51 lhmﬁ'l)

59. TOTAL LIABILITIES AND EQUITY (35448 450458)

Total Equity = [ > of Tcal Assets

BALANCE
PRIOR YEAR

BALANGE
END OF PERIOD

Page1of 8




REDACTED — FOR PUBLIC INPECTION

USDA-RUS BORROWER DESIGNATION
TX0643
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
NS TRUCTIONS- See RUS Bullatin 1744-2 Decenber, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIORYEAR

1. Local Nelwork Seivices Revenues
2. Nelwork Access Services Revenues
3._Long Distance Network Services Revenuas
4. Carrler Biling and Collection Revenues
5. Miscellaneous Revenues
6. Uncollectible Revenues
7. Net Operating Revenues (1 thru 5 less 6)
Plant Specific Operations Expense
Plant Nonspecific Operations Expense {Excluding Depreciation & Amortization)
10. Depreclation Expense
11. Amoriization Expense
12. Customer Operations Expense
13. Corporate Operations Expense
14, Total Operating Expenses (8 thru 13)
16. Operating Income or Margins (7 less 14)
16. Other Operating Income and Expenses
47. State and Local Taxes
18. Federal Income Taxes
19, COther Taxes
20. Total Operating Taxes (17+1 8+19)
21. Net Operating income or Margins (15+18-20)
22. Interest on Funded Debt
23. Interest Expense - Capilal Leases
24, Ofher Interest Expense
25, Allowance for Funds Used During Construction
26. Total Fixed Charges (22+423424-2b)
27. Nonoperating Net Income
28, Extraordinary ltems
29, Jurisdictional Differences
30. Nonregulated Net income
31. Total Netincome or Margins (2142742842843 0-26)
32. Total Taxes Based onincome
33. Retained Eamings or Margins Baginn ing-of-Year
34. Miscellaneous Credis Yearto-Date
36. Dividends Declared (Common)
36. Dividends Dedlared (Prefermed)
37. Other Debis Year-to-Date
38, Transfers to Patronage Capital
39. Retained Earnings or Margins End-ol-PerloM;ﬂ 4) - (354-36037&38)]
40. Patronage Capltal Beginning-of-Year
41. Transfers to Patronage Capital
42. Patronage Capiial Gredits Retired
43, Patronage Capital End-of-Y sar {40+41-42)
44, Annual Debt Service Payments
45. Cash Ratlo [(14120-10-11)/7)
48. Operating Accrual Ratio [(14+20+28) / 7]
47. TIER [{31+26) / 26]
48, DSCR [(31+26+10+11)7 44]

=

©

THIB YEAR

Page?2 of 6




REDACTED — FOR PUBLIC INPECTION

USDA-RUS . BORROWER DESIGNATION
TX0843
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Decsmbar, 2012

INSTRUCTIONS - See RUS Bufletin 1744-2

part C. SUBSCRIBER ACCESS LINE), ROUTE M} LE, & HIGH SPEED DATA INFORMATION

1, RATES 2. SUBSCRIBERS (ACCESS LINES) 3, ROUTE MILES
EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL
(inciuding fiber)
(a) {b)
Laward 20.40
Lolita 20.40
Pat Allo 20.40
MobieW iraless
Route Mileage
Qutside Exchange
Area

Total
No. Exchanges a|




REDACTED — FOR PUBLIC INPECTION

USDA-RUS BORROWER DEBIGNATION
TX0643
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2012

INSTRUCTIONS - See RUS Bulletin 1744-2

part C. SUBSCRIBER !a\CCESS LINE), ROUTE MILE‘& HIGH SPEED DATA INFORMATION
4. BROADBAND SERVICE_

Details on Least Expensive Broadband Service
EXCHANGE |No. Access Lines {No Of Broadband Number Of Advertised Advertised Price Per Morth Standalone/Pckg Typs Of
wkh BB Subsaibers Subscribers Download Rate Upload Tachnology
avallable {Kbp®) Rate (Kbps)
by . 0 0 (o

39.95 1SlandAlon: SL
30.95]8tandAlone DSL
39.95|StandAlone D.




REDACTED — FOR PUBLIC INPECTION

USDARUS BORROWER DESIGNATION
OPERATING REPORT FOR TX0643
TELECOMMUNICATIONS BORROWERS FERIOD ENDING

December, 2012

INSTRUCTIONS- See RUS Bullslin 1744-2

PARTD. SYSTEM DATA

1. No. Plunt Employeay 2. Ho.Olher Enployces 3. e Mils Sorved 4, Ao Linos per Square Mile 3. Subseribom por Rouk Mic
6 3 235 3.41 2.08

PARTE. TOLL DATA

1. Study Area ID Cods(s) 2. Types of Toll Seitbmerts (Gheck one)
.442103 Intestate: D Average Sohedule E Cost Basls

Intrastate: D Average Schedule E Cost Basls

b

il

-

- F

PARTF. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expanded

[2. Other Lorg-Tean Loan Funds Expended

3. Funds Expended Under RUS interim Approval
._Other Short-Temn Loan Funds Expe nded

6. General Funds Expended (Othes than Inle im)

k. sakaged Materals

|7. contiibution in Ald 1o Canstnuction

I Gross Addilbrs to Telecom. Phnt (1 thru 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumuletive Cumuistiva
INVESBTMENTS trvastmen! Income/losa e dment tnconw/Loss Curment
This Year This Year To Dete To Bab Balarce
fa) (/2 fe i & @
1. Investment In Affilated Companies - Rural Development
E. Investment in Affilaled Companies - Nonrural Devel pment

Page 5 of 6




REDACTED — FOR PUBLIC INPECTION

USDA-RUS BORROWER DESIGNATION

OPERATING REPORTFOR TX0643
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
pecember, 2012

PARTH. CURRENT DEPRECIATION RATES

Are corporation's deprecintion rates npproved by the regul atory miliority
with jurisdiction over the provision of telephione sarvices? {Check one) m YES D NO

DEPRECIATION RATE

EQUIPMENT CATEGORY
Land and support assels - Motor Vehicles
Land and support assets - Alrcraft
Land and support assels - Special purpose vehicles
Land and support assels - Garage and other work equipment
Land and support assets - Bulldings
Land and support assels - Furniiure and Office squipment
Land and support assets - General pupose compulers
Central Office Switching - Digital
Central Office Switching - Analog & Electro-mechanical
. Central Office Switching - Operator Systems
. Central Office Transmission - Radio Syslems
_Ceniral Office Transmission -~ Circult equipment
_ information origination/termination - Stafon apparatus
_ Information origination/termination - Customer premises wiring
. Information origination/termination - Large private branch exchanges
. Information ori Mm/teminatlon -Public telephone terminal equipment
. Informaﬁo@g[natlon/(ennlnaﬂon -Other terminal equipment
. Cable and wire faclliies -Pdes
Cable and wire faclliies - Aerial cable - Metal
_ Cable and wire facilities - Aerial cable - Fiber
Cable and wire facllities - Underground cable - Metal
" Cable and wire facilitles - Underground cable - Fiber
_ Cable and wire faclliies - Burled cable -Metal
. Cable and wire facliities - Burled cable - Fiber
25, Cable and wire facliiies - Condult systems
26. Cable and wire idlities - Other
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REDACTED — FOR PUBLIC INPECTION

USDA-RUS BORROWER DESIGNATION
TX0643
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2012
INSTRUCTIONS — See help in the online epplication.

PART | ~ STATEMENT OF CASH FLOWS

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Netincome .
Adjustments to Reconcile Nel Income lo Nef Cash Provided by Operating Acliviios

3. Add: Depreciation

4. Add: Amortization

5.  Other (Explain)

Changed in accrued taxes payable and other
Changes in Operating Assets and Liabllities

6.  Decrease/(increase) in Accounts Recelvable

7. Decrease/(Increase) in Materials and Inventory

8. Detrease/(increase) in Prapayments and Deferred Charges

9. Decrease/(Increase) In Olher Cuirent Assels

10.  Increase/(Decrease) in Accounts Payable

11, Increase/(Decrease) in Advance Blifings & Payments

12.  Increase/(Decrease) in Other Current Liabilities

13.  Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14, Decrease/(Increase) in Notes Receivable

16, Increase/(Dacrease) In Notes Payabie

16.  Increasef(Decresse) in Customer Deposits

17. Netincrease/(Decrease) in Long Term Debt (including Current Maturities)

18, Increase/(Decrease) in Other Liabillties & Deferred Credits

19. _ Increase/(Dacrease) in Capital Stock, Paid-In Capial, Mem bership and Capital Cert¥icates & Other Capltal
20.  Less: Payment of Dividends

21.  Less: Patronage Capital Credils Retirad

22, Other (Explain)

23.  Net Cash Provided/{Used) by Financing Activifies

CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expenditures (Property, Plant & Equipment)

25.  Other Long-Term invesiments _

28, Other Nencurrent Assels & Jurisdictional Differences

27.  Other (Explain)

Original cost of plant retired

28.  Net Cash Provided/{Used) by Investing Activities
29.  Netincrease/(Dacrease) in Cash
30.  Ending Cash

Revision Date 2010




REDACTED - FOR PUBLIC INPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORTFOR TX0643
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulietin 1744-2 PERIOD ENDED
December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMM UNICA TIONS BORROWERS

e




D — FOR PUBLIC INPECTION

REDACTE
USDA-RUS BORROWER DESIGNATION
OPERATIN G REPORT FOR TX0643
TELECOM MUNICATI ONS BORRO\VERS
INSTRUCTIONS - gec RUS Bulletin 1744-2 pERIOD ENDED
. December, 2012
ATION LOAN DEFAULT NOTES TO THE Ol'ERA’nNG REPORT TOR 1‘ELECOMMUN!CATI ONS BORROWERS

CERTIFIC




